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Compliments Received 


	Compliment Received
Date & Time 
	28/04/21
11:00am


	Compliment  given by: 
	AP – Via telephone
(Patients Husband)


	Description of compliment  
	[bookmark: _GoBack]I (Donna) called A to check if he is okay as D is in hospital and it would have been a visit day. He said he had just spoken to D and that she didn’t think it would be that long before she can come back to Pathfinders. Alan continued to say that D said she is missing us all at Pathfinders terribly and can’t wait to get back. A also said that everybody at Pathfinders is absolutely wonderful and a special thanks to staff members for acting so swiftly on Saturday morning when Denise fell ill and was admitted to hospital, he went on to say thank you for the phone call today and that we are amazing. 


	Staff members informed 
	Donna – Liaison Officer


	Person received compliment 
	Pathfinders Team.
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